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Books and Reference Materials
General

· ADR Principles and Practice;    Henry Brown and Arthur Marriott; 2002 Sweet and Maxwell

· Mediation – principles, process, practice; Laurence Boulle and Miryana Nesic 2001  Butterworth

· The Mediation Process    Christopher Moore  1996  Jossey – Bass

· Mediation – a Psychological Insight into Conflict Resolution  Freddie Strasser and Paul Randolph   2004 Continuum

Negotiating
· Getting to Yes    William Ury and Roger Fisher  Random House

· Getting past No  William Ury   1991 Random House

· Interest Based Bargaining – a Users Guide. Jerome Barrett and John O’Dowd 2005 Trafford
Workplace and Bullying 
· Mediating Dangerously    Kenneth Cloke   2001 Jossey – Bass

· Bullying in Adulthood – assessing the bullies and their victims   Peter Randall 2001 Brunner – Routeledge

· Resolving Conflicts at Work   Kenneth Cloke and Joan Goldsmith   2000 Jossey – Bass

· Bullying and Stress in the Workplace  John Eardly  2002 First Law

· ABC Workplace Bullying – Key Facts  M O’Moore & L McGuire 2001 ABC TCD

· National Survey of Bullying in the Workplace;   The Anti-Bullying Research Centre Trinity College Dublin  2000.

· Dignity at Work . Pauline Rennie Peyton. 2003

· Workplace Bullying   Rayner Hoel Cooper 2002

Commercial
· The ADR Practical Guide – Commercial Dispute Resolution  Mackie, Miles , Marsh and Allen 2000 Butterworth 

· International Mediation – the Art of Business Diplomacy  Eileen Carroll and Karl Mackie 2001 Kluwer Law International
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